
 

 

THE BEDFORD PARK SURERY 2020 SURVEY RESULTS 

 

Total responses 346 

 

 

 

 

 

 

 

 

Advance booked tel appts

NHS 111

email appts

video consults using airmid or Accurx



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

i have not signed up to systm one online or any Apps or online services

vieiwing personal information



 

 

 

 

 

 

i havent been into the surgery recently



 

 

 

 

 

INDIVIDUAL WRITTEN RESPONSES 

 

 

 

Referrals within local primary care 

Access for Chronic diease reviews

Lack of information and support related to Covid

Lack of understanding my care with nurse or GP consultations via the phone or video



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

Arrhythmia and pacemakers 

Mental Health 

Childs allergies and health 

COPD 

Healthy Aging 

New baby care 

Control of High Blood Pressure 

Weight Loss for health 

Diabetes 

Memory Loss  

Diabetes prevention 

Ankylosis Spondylitis 

Atopic Dematitis 

Menopause 

Dematology 

Gastrointenstinal and dietician 

Thyroid Management and Vitamin D 

Immune and inflammatory conditions 

Social prescribing 

Smoking cessation 

Prostate and urology 

 

 

 




